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MEET OUR 

Zenoxx Knowledge Services Pvt. Ltd. was
founded in 2012 by Sushil Gupta, an early
graduate of India’s IT training wave in the
1990s. With a strong passion for education,
an entrepreneurial mindset, and over two
decades of experience in the IT sector, he
established Zenoxx to deliver impactful,
industry-relevant learning solutions.

FOUNDER

OUR VISION
To be a globally trusted partner in corporate
learning, enabling organizations to build future-
ready, high-performing teams.

OUR MISSION
To deliver impactful, customized, and
measurable training solutions that drive
individual growth and business success.

Recognizing the rapidly evolving nature of
the corporate and IT landscape, Sushil
focused on building customized training
programs that help organizations stay
aligned with emerging technologies and
business needs. His expertise in
understanding client requirements enabled
Zenoxx to serve a diverse clientele—from
startups to established IT training
companies.

Over the years, Zenoxx has grown into a trusted training partner, supported by a robust
network of industry experts and a strong client base seeking tailored learning solutions.
Prior to founding Zenoxx, Sushil gained valuable experience working with leading
organizations such as IBM and NIIT.
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Zenoxx Knowledge Services Pvt. Ltd. is a leading corporate learning and
development partner, delivering high-impact technical and behavioral training
solutions to organizations worldwide.

Founded in 2012 by Sushil Gupta, Zenoxx was built on a strong foundation of
industry expertise, a passion for education, and a deep understanding of evolving
business needs. With experience working alongside global organizations such as
IBM and NIIT, the leadership brings credibility and practical insight into every
engagement.

Over the years, Zenoxx has developed a strong network of certified trainers and
subject matter experts, enabling us to deliver customized, scalable, and outcome-
driven learning solutions.

UPSKILLING
WORKFORCES.
ACCELERATING
SUCCESS.

“

”



OUR SERVICES

01
TECHNICAL TRAININGS

02
BEHAVORIAL & SOFT SKILLS
TRAININGS

03
SHORT TERM DEPLOYMENT
SERVICES



OUR CLIENTS



OUR OFFERINGS
TECHNICAL

1. Artificial Intelligence

2. Cloud  Computing

3. Machine Learning

6. Enterprise Tools

8. Programming & Development

7. DeVops & Automation

10. Gamification & Others 

9. Database Technologies4. Big Data Technologies

5. Cybersecurity



AI, GENERATIVE AI &
AUTOMATION

Generative AI for Business (ChatGPT, Copilot, Gemini)
Prompt Engineering Mastery
AI for Non-Tech Professionals
AI for Managers & Decision Making
AI Automation using Python
AI Agents & Agentic AI
MLOps (Machine Learning Operations)
AI Ethics & Responsible AI
Large Language Models (LLMs) Deep Dive
Playwright Automation
Cypress Testing
AI in Testing
Performance Engineering
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Azure Fundamentals (AZ-900)
Azure Administrator (AZ-104)
Azure DevOps (AZ-400)
AWS Solutions Architect
AWS DevOps & SysOps
Google Cloud Architect
Azure Data Factory, Synapse, Databricks
Hadoop, Spark, Kafka
Tableau, Power BI
Data Engineering & ETL
Oracle Analytics
R & Python Analytics
Data Engineering (End-to-End Pipelines)
Snowflake Data Warehouse
Databricks Advanced
Data Governance & Data Quality
Real-Time Streaming (Kafka Advanced)
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CLOUD & DATA
TECHNOLOGIES
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Angular, React, Vue
Node.js, Express
HTML, CSS, JavaScript
ASP.NET Core
Java, Python, C++, .NET
JavaScript, React, Angular, Node.js
Spring Boot, Django, Flask
Microservices Architecture
Selenium, Appium
JMeter, LoadRunner
TestNG, BDD
Automation & Performance Testing
Full Stack Development (MERN / MEAN)
API Development & Microservices
System Design for Engineers
Low-Code / No-Code Platforms
DevSecOps

WEB, SOFTWARE & TESTING
TECHNOLOGIES
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Cybersecurity Fundamentals
Network Security & Firewalls
Ethical Hacking & Penetration Testing
Vulnerability Assessment & Penetration Testing (VAPT)
Security Operations Center (SOC) Analyst Training
Incident Response & Threat Hunting
Malware Analysis & Reverse Engineering
SIEM Tools (Splunk, QRadar, Sentinel)
Identity & Access Management (IAM)
Zero Trust Security Architecture
Snowflake Data Cloud
MongoDB Administration
NoSQL Databases
Cassandra Database Management
Redis & In-Memory Databases
Amazon RDS & Aurora
Azure SQL Database
Google BigQuery
Cloud Database Migration
Database Automation & Monitoring
Cloud Security (AWS / Azure / GCP Security)
AI & Cybersecurity Security Operations
AI Threat Detection & Deepfake Security
Application Security (AppSec)
DevSecOps
Endpoint Detection & Response (EDR/XDR)

CYBERSECURITY & DATABASE
MANAGEMENT



1. Emotional Intelligence

2. Team Building & Management

3. Time Management

6. Leadership Development

8. Change Management

7. Sales & Customer Excellence

10. Ethical AI Usage

9.4. Conflict Resolution

5. Etiquettes & Skills

OUR OFFERINGS
BEHAVORIAL & SOFT SKILLS

Digital Collaboration Skills



LEADERSHIP & MANAGEMENT
DEVELOPMENT 

First-Time Manager Program
Emerging Leaders Development Program
Advanced Leadership Excellence
Strategic Thinking & Decision Making
Executive Presence & Leadership Branding
Coaching & Mentoring Skills
Delegation & Accountability
Performance Management & Feedback
Situational Leadership
Leading High-Performance Teams
Leadership Communication
Building High-Performance Teams
Collaboration & Team Effectiveness
Team Communication Skills
Trust Building in Teams
Managing Team Conflicts
Cross-Functional Collaboration
Agile Team Mindset
Inclusive Team Culture



CHANGE MANAGEMENT,
INNOVATION & CRTICAL THINKING

Change Management Fundamentals
Leading Through Change
Agile Mindset & Workplace Agility
Managing Uncertainty & Ambiguity
Resilience Building
Innovation Mindset
Design Thinking Workshops
Creative Problem Solving
Critical Thinking & Decision Making
Innovation & Idea Generation
Analytical Thinking Skills
Structured Thinking Techniques
Diversity & Inclusion Awareness
Unconscious Bias Training
Inclusive Leadership
Workplace Sensitivity Training
Cross-Cultural Awareness



EMOTIONAL INTELLIGENCE,
COMMUNICATION &
INTERPERSONAL SKILLS

Emotional Intelligence (EQ) at Workplace
Self-Awareness & Self-Regulation
Empathy & Workplace Sensitivity
Relationship Management Skills
Building Trust & Credibility
Managing Difficult Conversations
Conflict Resolution & Negotiation
Collaboration & Team Dynamics
Psychological Safety at Work
Business Communication Skills
Advanced Communication for Professionals
Executive Communication & Presence
High-Impact Presentation Skills
Public Speaking Mastery
Storytelling for Business Impact
Active Listening Skills
Email & Business Writing Skills
Cross-Cultural Communication
Virtual Communication & Remote Collaboration
Influencing Through Communication
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AI-ERA HUMAN SKILLS
(NEW-AGE DEMAND)

Human Skills in the Age of AI
Critical Thinking in AI-Driven Workplaces
AI Collaboration & Productivity Mindset
Ethical Decision Making in Digital Era
Creativity & Innovation in AI Age
Digital Adaptability
Goal Setting & KPI Management
Delegation Skills
Coaching Conversations
Conflict Management
Team Motivation
Performance Reviews & Feedback
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OUR APPROACH

01 Consultative Needs Analysis
We collaborate with stakeholders to understand business goals, skill

gaps, and performance challenges.

02 Customised Learning Design
Every program is tailored to your needs, no generic modules. We

align training with real-world applications.

03 Experiential Learning Methodology
We use case studies, simulations, role-plays, and hands-on labs to

ensure practical learning.

04 Expert Led Delivery
Programs are conducted by industry practitioners with real-time

experience.

05 Measurement & Impact Tracking
We evaluate training effectiveness through assessments, feedback,

and performance metrics.



Contact Us

Location: Delhi, India
Email: corporate@zenoxxknowledge.com
Phone: +91 9560809008
Website: www.zenoxxknowledge.com

LET'S BUILD A FUTURE-READY
WORKFORCE TOGETHER

Whether you're looking to upskill your teams, build leadership
capabilities, or implement customized corporate training programs,

Zenoxx Knowledge Services is here to partner with you.

Connect with us to explore how we can create impactful learning
solutions tailored to your organization's goals.
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